
See
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Doctors and Patients Turn to Telemedicine in the Coronavirus Outbreak

Thousands of patients in 
Pittsburgh region have turned to telemedicine due to coronavirus fears

Surge in patients 
overwhelms telehealth services amid coronavirus pandemic

urge in patients overwhelms telehealth services amid coronavirus pandemic

Telemedicine companies are struggling to serve ‘extreme volumes’ of patients as 
coronavirus calls surge

Id
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See, e.g. Hospital-Level Care at Home for Acutely Ill Adults

As Coronavirus Spreads, Medicare Gets Telemedicine Option

Doctors and Patients Turn to Telemedicine in the Coronavirus Outbreak

Coronavirus and telemedicine: How it can help practices and patients with communicable 
diseases
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See also

3369



Connected Care Notice of Inquiry Connected Care Notice

See
, Universal Service First Report and 

Order

See Promoting Telehealth in Rural America

See Rural Health Care Support 
Mechanism Healthcare 
Connect Fund Order

See Rural Health Care Support 
Mechanism RHC Pilot Program Order

RHC 
Pilot Program Selection Order Wireline Competition Bureau Evaluation of Rural Health Care Pilot Program Staff 
Report

Promoting Telehealth for Low-Income Consumers
Connected Care Notice of Inquiry or Notice of Inquiry

See generally Promoting Telehealth for Low-Income Consumers
Connected Care Notice
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Connected Care Notice of Inquiry

See id. Connected Care Notice

Connected Care Notice Connected Care Notice of Inquiry

Connected Care Notice of Inquiry

Connected Care Notice Connected Care Notice of Inquiry

See, e.g. Mississippi Telehealth, Remote Monitoring Pays Dividends for Diabetics

UMMC Delta Diabetes Project Improves Use of Telehealth

See, e.g.
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See supra 

See, e.g.

See Internet of Things, Vol. 5, The Digital Revolution Comes to US Healthcare

See Connected Care Notice of Inquiry

See id.

Lessons 
Learned from the Mississippi Delta, Tackling Chronic Disease Through Remote Monitoring Technology
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First

Second

See, e.g.

See, e.g.

See also Connected Care Notice

See, e.g. VA’s Telehealth Program is already the Largest in the Nation.  It’s About to get Bigger

See 4 Non-technical Barriers to Telehealth – and How the Industry Can Overcome Them

See also 
The Future of Digital Healthcare

Barriers to Telehealth Adoption Remain, Survey Finds
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Third

 How Better Broadband Access Will Help Telemedicine Reach Its Full Potential

See
See also The VA Tried Loaning Out Thousands of iPads 

to Veterans for Telehealth.  Now They Plan to Double the Program

See, e.g.

Veterans Broadband Report

See also 

 See Rural Healthcare Network Connections Require IT Infrastructure Support

Broadband Supports Healthcare IoT Remote 
Connectivity, Volume

See Connected Care Notice
see also Barriers to Telehealth 

Adoption Remain, Survey Finds
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Connected Care Notice

BEST (Biomarkers, 
EndpointS, and other Tools) Resource

Id. 

See, e.g.
See also The Future of Digital Healthcare

See
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See

See

See

See
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Eligible Health Care Providers.

See
 See

See

See
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Application Process

See 

3379



Instructions for Filing Applications

see Electronic Filing of Documents in Rulemaking Proceedings

See

See FCC Announces Closure of FCC Headquarters Open Window and Change in Hand-Delivery Filing
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Evaluation of Applications and Selection Process.  

Requesting Funding, Invoicing, and Disbursements

3381



Procurement for COVID-19 Telehealth Program-Supported Services and Equipment, and 
Document Retention

See 

See, e.g. Rural Health Care Universal Service Support Mechanism, Schools and Libraries 
Universal Service Support Mechanism,

3382



Outreach for COVID-19 Telehealth Program.

Post-Program Feedback. 

Administrative Procedure Act Exception
Connected Care Notice

 Id. 

Jifry v. FAA
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Connected Care Notice 

Omnipoint Corp. v. FCC

Id.

  See 
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See supra

See Rural Health Care Support Mechanism

See FCC Seeks Comment and Data on Actions to Accelerate Adoption and Accessibility of Broadband-Enabled
Health Care Solutions and Advanced Technologies

Broadband-Enabled Health Care Solutions and Advanced Technologies Public Notice

See Broadband-Enabled Health Care Solutions and 
Advanced Technologies Public Notice

See, e.g.

See

See, e.g.
Coronavirus and Telemedicine: How it Can Help Practices and Patients with Communicable 

Diseases
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See What to Look For

See, e.g.

See, 
e.g. The U.S. Has a Maternal Mortality Rate Again. Here’s Why That Matters, 

Nowhere to Go Maternity Care Deserts Across the U.S.

American Women 
are Still Dying From Alarming Rates While Giving Birth

Addressing the Opioid Crisis in 2020
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Budget.

Opioid-related Mortality 
in Rural America: Geographic Heterogeneity and Intervention Struggles

See, e.g.

See, e.g.
See also Connected Care Notice But see

See
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Discount Level.

See Proposed Second Quarter 2020 Universal Service 
Contribution Factor

See

See

See RHC Pilot Program Order

See, e.g
But see 

See, e.g.  Healthcare Connect Fund Order

See
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Number of Pilot Projects and Support Amount Per Project.  

Connected Care Notice

Duration

See

See, e.g.

Connected Care Notice

See, e.g.
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Eligible Health Care Providers

See, e.g.

But see

See, e.g.

See, e.g.

See

See

Rural Health Care Mechanism

2003 RHC Report and Order .
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See, e.g.

See, e.g.

See, e.g.

See Universal Service First Report and Order  2003 RHC Report and Order

See, e.g.
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See

See

  See, e.g.

See Healthcare Connect Fund Order  see also Texas Office of Public Utility 
Counsel v. FCC

See

See
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Targeted Patient Populations

  See, e.g.

See, e.g.

See, e.g.

See, e.g., Balancing Demand and Supply for 
Veterans’ Health Care

 Veterans Broadband Report 

10 Things to 
Know About Medicaid: Setting the Facts Straight

Health, Income, & Poverty: Where We Are & What Could Help

Access in Brief: Rural and 
Urban Health Care

U.S. Health Care’s Biggest Problem: A Doctor Shortage
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Veterans Broadband Report
This Veteran Population Map Shows VA Healthcare Access is 

Wildly Unequal Throughout the U.S.

See

Veterans Broadband Report

A Primer on Telehealth

Digital Divide Persists Even as 
Lower-Income Americans Make Gains in Tech Adoption

See, e.g.

See
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Veterans Broadband Report

See, e.g.

See Where Are States Today? Medicaid and 
CHIP Eligibility Levels for Children, Pregnant Women, and Adults

See

See, e.g.

 See 

See

Veterans Broadband Report

See Veterans Broadband Report 
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Service Providers

Id. .

Id. 

Id

Id

See also, e.g.  Universal Service First Report and Order

RHC Pilot Program 
Order

See Universal Service First Report and Order

See, e.g

But see 
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Patient Broadband Internet Access Service

See

See

See Universal Service First Report and Order

See 
Schools and Libraries Universal Service Support Mechanism, A National Broadband Plan for Our Future

Wireline Competition Bureau Announces Application Deadline for the E-Rate Deployed Ubiquitously (EDU) 2011 
Pilot Program

See 

Connected Care Notice

See
See also 

Connected Care Notice
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See, e.g.
See also supra  Connected Care Notice

Making Connections: Nationwide Implementation of Video 
Telehealth Tablets to Address Access Barriers in Veterans

See also The VA Tried Out Loaning 
Thousands of iPads to Veterans for Telehealth. Now They Plan to Double the Program

See

See, e.g.

See generally supra  Connected Care Notice
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Health Care Provider Broadband Data Connections

Id.

See

See, e.g.

 See 

See, e.g.

But see 
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Other Connected Care Information Services

See, e.g.

See

See

See, e.g.

See, e.g.

See 

See, e.g.

See, e.g.

See, e.g.
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Network Equipment

See

See Healthcare Connect Fund Order
See

See

See

3401



End-User Devices and Medical Equipment.

See See also generally Protecting Against National Security Threats to the Communications 
Supply Chain Through FCC Programs

See, e.g.

See, e.g.  Universal Service First Report and Order

Lifeline and Link Up Reform and Modernization et al.
2012 Lifeline Order

Healthcare Connect Fund 
Order

See, e.g.

 See Lifeline and Link Up Reform and Modernization et al

Lifeline and Link Up Reform and Modernization et al

Healthcare Connect Fund Order
id.

Modernizing the E-rate Program for Schools and Libraries

See RHC Pilot Program Selection Order

3402



Administrative Expenses and Other Miscellaneous Expenses

See, e.g.

See also 

See RHC Pilot Program Selection Order

e.g.

 Healthcare Connect Fund Order

 See, e.g.

See, e.g.

See supra 

See, e.g.

See also 

3403



Application Process

de minimis

See Healthcare Connect Fund Order

Id.

See

See

See Connected Care Notice

3404



See supra 

3405



See Connected Care Notice

See

See

See

3406



See, e.g.

See, e.g.
Indian Health Care 101

Telemedicine Use in Rural Native American Communities in the Era of the ACA: a Systematic 
Literature Review

Fixing the Medical Staff Shortage 
Problems in Rural Areas

See 

See Health Professional Shortage Areas (HPSAs)
Medically Underserved Areas and Populations (MUA/Ps)

See, e.g.

3407



supra

See

See
See 

See

3408



Connected Care Notice 

Connected Care Notice, 

Northeast Cellular Telephone Co. v. FCC

See, e.g.

Connected Care Notice

See Connected Care Notice

See, e.g

3409



Instructions for Filing Applications

see Electronic Filing of Documents 
in Rulemaking Proceedings

Evaluation of Proposals and Selection of Pilot Projects

See 

See supra

See supra

See supra Connected Care 
Notice See also

3410



Procurement of Supported Services

See infra

See Universal Service First Report and Order

See

See
See, e.g.

See, e.g.

See

3411



See

See

See

See Wireline Competition Bureau 
Announces Application Deadline for the E-Rate Deployed Ubiquitously (EDU2011) Pilot Program
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Requesting Funding, Invoicing, Disbursements, and Material Changes.  

See supra

See, e.g.

3413



Data Reporting, Document Retention, and Audits.  

Connected Care Notice 

USAC Outreach.

See generally Connected Care Notice

Connected Care Notice

See

 See id.
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83.

Goals.

See, e.g.

Connected Care Notice

See Connected Care Notice

See

See, e.g.

See

3415



See supra See also

See, e.g.

See

3416



See

See, e.g.

See

See supra

Id. 

Connected Care Notice

See supra Connected Care Notice of Inquiry

See

3417



See RHC Pilot Program Order, 
See,

e.g. see also Connected Care Notice

See  supra

See RHC Pilot Program Order Universal Service First Report and Order

See RHC Pilot Program Order
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See id.

Id.  Universal Service First Report and Order

See supra

See supra

See Healthcare Connect Fund Order

See supra

See supra

See supra

See

3419



Final Regulatory Flexibility Analysis

Paperwork Reduction Act Analysis

see

Congressional Review Act

See generally 

See Lifeline Link Up Reform and 
Modernization

et seq

3420



see

3421



 Promoting Telehealth for Low-Income Consumers Notice Connected Care 
Notice

Connected Care Notice

Connected Care 
Notice of Inquiry Notice of Inquiry NOI

See Promoting Telehealth for Low-Income Consumers
Connected Care Notice

See

See also

3422



Connected Care Notice

Promoting Telehealth for Low-Income Consumers
Connected Care Notice of Inquiry Notice of Inquiry

See generally Connected Care Notice

Id

3423



Small Businesses, Small Organizations, Small Governmental Jurisdictions

Id

See

See

See

Id

ee

See
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Offices of Physicians (except Mental Health Specialists). 

See
See also 

See

See also 

See

See

See

See also 
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Offices of Physicians, Mental Health Specialists.

Offices of Dentists.

See 2012 NAICS Definitions

2012 Economic Census of the United States Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States:

Id

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id

See 2012 NAICS Definitions

3426



Offices of Chiropractors.

Offices of Optometrists.

2012 Economic Census of the United States Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States: 

 Id

See 2012 NAICS Definitions

See also

2012 Economic Census of the United States Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.  
.

See 2012 NAICS Definitions
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Offices of Mental Health Practitioners except Physicians .

Offices of Physical, Occupational and Speech Therapists and Audiologists.

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.  

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions
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Offices of Podiatrists.

Offices of All Other Miscellaneous Health Practitioners. 

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States: 2012

 Id

See 2012 NAICS Definitions

2012 Economic Census of the United States,  Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.

3429



Family Planning Centers.

Outpatient Mental Health and Substance Abuse Centers

HMO Medical Centers.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id

See 2012 NAICS Definitions

3430



Freestanding Ambulatory Surgical and Emergency Centers.

All Other Outpatient Care Centers.

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See , 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions

3431



Blood and Organ Banks.

All Other Miscellaneous Ambulatory Health Care Services.

Medical Laboratories.

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

3432



Diagnostic Imaging Centers.

Home Health Care Services.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

3433



Ambulance Services.

Kidney Dialysis Centers.

General Medical and Surgical Hospitals.

Id

See 2012 NAICS Definitions,

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id

3434



Psychiatric and Substance Abuse Hospitals.

Specialty (Except Psychiatric and Substance Abuse) Hospitals.

See 2012 NAICS Definitions,

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

 Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id

3435



Emergency and Other Relief Services.

Incumbent Local Exchange Carriers LECs .

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See 2012 NAICS Definitions

2012 Economic Census of the United States, , Healthcare and Social 
Assistance: Subject Series - Estab and Firm Size: Receipts/Revenue Size of Firms for the United States

Id.

See, 2017 NAICS Definition, NAICS Code 517311 “Wired Telecommunications Carriers,”

See

3436



Interexchange Carriers (IXCs)

Competitive Access Providers

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 2012

Id.  
See Trends in Telephone Service

Trends in Telephone Service

Id

See, 2017 NAICS Definition, NAICS Code 517311 “Wired Telecommunications Carriers,”

See

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 2012

Id

See Trends in Telephone Service
Trends in Telephone Service

Id

 See

See 2017 NAICS Definition
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.
2010 Trends in Telephone Report

Wired Telecommunications Carriers.

Wireless Telecommunications Carriers except Satellite

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 

Id

 See Trends in Telephone Service

Id.

See 2017 NAICS Definition, NAICS Code 517311 “Wired Telecommunications Carriers,”

See

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 2012. 

Id.  

2017 NAICS Definitions, “517312 Wireless Telecommunications Carriers
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Wireless Telephony

2012 Economic Census of the United States

Id

See

See
Trends in Telephone Service

See id

See

2012 Economic Census of the United States

Id
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Satellite Telecommunications.

 All Other Telecommunications

See
Trends in Telephone Service

Id

2017 NAICS Definitions, “517410 Satellite Telecommunications”; 

2012 Economic Census of the United States

Id

See

Id. 

Id

See

2012 Economic Census of the United States

3440



Internet Service Providers Broadband .

Internet Service Providers Non-Broadband .

Vendors of Infrastructure Development or “Network Buildout.”

Id.

See
See

2017 NAICS Definition

Id.

See 2012 Economic Census of the United States, Information: 
Subject Series - Estab & Firm Size: Employment Size of Firms: 

2012 Economic Census Table Information: Subject Series - Estab & 
Firm Size: Receipts Size of Firms for the U.S
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Telephone Apparatus Manufacturing

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size

Id

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size

2012 NAICS Definition and Comparability

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size

See also 2012 
Economic Census of the United States Manufacturing: Summary Series: General Summary: 
Detailed Statistics by Subsectors and Industries

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size
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Radio and Television Broadcasting and Wireless Communications Equipment 
Manufacturing.

Other Communications Equipment Manufacturing.

See also 2012 NAICS 
Definitions

See also 2012 NAICS Definitions

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size

Id

2017 NAICS Definition

Id.

2012 Economic Census of the United States Manufacturing: Summary 
Series: General Summary: Industry Statistics for Subsectors and Industries by Employment Size

Id. 
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Id

See

3444
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See id
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Promoting Telehealth for Low-Income Consumers  
Connected Care Notice

Comments

Commenter       Abbreviation  Date Filed 
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Reply Comments 
Commenter       Abbreviation  Date Filed 
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Promoting Telehealth for Low-Income Consumers COVID-19
Telehealth Program

The Boston 
Globe available at
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Promoting Telehealth for Low-Income Consumers COVID-19
Telehealth Program
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Promoting Telehealth for Low Income Americans COVID-19 Telehealth 
Program
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Promoting Telehealth for Low-Income Consumers COVID-19
Telehealth Program
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Promoting Telehealth for Low Income Americans COVID-19 Telehealth 
Program
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